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911

Call 911 for life-threatening emergencies!

First tell where you are. 

Then give your phone number.

Then tell what is the problem.

Some communities have no 911 service or it is not integrated with the local digital or cell phone service. Is there another number you should know? 


Fire Department/Ambulance :___________________________

Police/Sheriff Department : ___________________________

For non life-threatening emergencies, what is your area’s designated number? 




___________________________

Enter emergency numbers into your phone's speed-dial, but not 911 to avoid accidental dials.

Carry a charged telephone. 
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Introduction

Outreach Workers can be injured or made ill by things or activities that are hazardous. So plan ahead. Prevent hazards and emergencies, and to be ready for them. This safety guide helps you and your team identify and control hazards in outreach work.  

Help each other stay safe & healthy

Outreach workers serve our most vulnerable people in many places: at cultural events, meal programs, housing renovation sites, food pantries, public places and homes.  

Every year caring workers are hurt, –or even die– while serving others.  

Identify hazards by looking for them. Be alert for all different categories of hazards. There are chemical, biological, ergonomic, physical, and psychological hazards.

Control hazards by eliminating them, using safe work practices, or using personal protective equipment. 

Doing a Job Hazard Analysis helps identify and control hazards. Sometimes you alone must control the hazards. 

The best way to control hazards and emergencies can be with policies. An emergency response plan can help you stay safer when things go wrong. 

Safety is a team effort. The best is to go through this guide with other team members. Keep your team safe!

Remember:  If it is not safe for you or your outreach team, it is not safe for those you serve.

This Guide has been written to be used alone or in combination with other Outreach Worker Safety Training/Orientation Session materials also developed through the OSHA Susan Harwood grant DL-46E5-HT07. These include a: 

Video for Outreach Workers

PowerPoint for Outreach Workers

And a complete set of Train-the-Trainer materials for trainers.

These can be found on the internet at www.mcw.edu.

Guide Objectives

This guide will help you and your team be safer and healthier in the day-to-day and emergent situations of outreach work. 

Working through this guide will help you:

· Identify the 5 main hazard categories (chemical, biological, ergonomic, physical, and  psychological) 

· Identify 3 ways to control hazards (elimination, safe work practices, and personal protective equipment).

· Do a Job Hazard Analysis to identify and control hazards and prioritize your response.

· Find resource materials or get help with specific hazards you face in your work.

· Take action. Control hazards, or walk away from or stop situations that might result in harm to you or others.

Outreach Work Can Be Hazardous!

The National Center for Injury Prevention and Control lists the leading causes of injury in the United States.  In approximate rank order for working age adults, the top ten (due mainly to physical, chemical, or ergonomic hazards), are:

1. Falls

2. Struck by or against an object

3. Overexertion

4. Motor vehicle accidents-occupant

5. Cuts, lacerations, puncture wounds

6. Assaults

7. Bites, stings

8. Unintentional Poisoning

9. Other

10. Other transport

Additionally, outreach workers can become ill because of biological hazards and psychological hazards.  These causes of illness include:

1. Infections or allergic reactions 

2. Dysfunctional psychological stress 

1 Adapted from: 10 Leading Causes of Injury, United States. Office of Statistics and Programming, National Center for Injury Prevention and Control, CDC NEISS. Last accessed on 3/28/2006.

Identify Hazards: 

First know what can be hazardous!

What is a hazard?

According to OSHA, “A hazard is the potential for harm.”   For outreach workers, a hazard is a thing or activity that can cause serious injury, illness, or death.

Why put hazards into 5 categories? 

It is impossible to list all possible job hazards. So, it helps to remember the 

5 main hazard categories used by OSHA:

· Chemical Hazards

· Ergonomic Hazards

· Biological Hazards

· Physical Hazards

· Psychological Hazards

There are many possible hazards in each category.

Most jobs have more than one hazard, and hazards often fall into more than one category. (A heavy awkward sack of chemicals is a chemical, ergonomic and physical hazard, all at the same time.)

“Respiratory Hazards” also is sometimes called a hazard category. Respiratory Hazards are actually chemical, biological or physical hazards that can be inhaled. (See page  41)

Chemical hazards

What are chemical hazards?

Chemical hazards are substances that can harm someone exposed to their chemical properties. Examples include household cleansers, pesticides, automotive products, workshop/paint/garden products, and medications. Chemicals may be solids, liquids, or gasses. 

How can chemicals harm me?

Some chemicals are harmful if breathed in, swallowed, or on your skin.  Some chemicals can burn or explode. 

How can I control chemical hazards?

Eliminate or Substitute (best)

Select a safer product

Safe Work Practices and Policies

Know what you are handling and read labels

Avoid unmarked or incorrect containers

Don’t mix chemicals

Find the Material Safety Data Sheet (MSDS) 

Don’t just rely on your sense of smell

Dispose according to directions; not down drain

Avoid eating or smoking around chemicals

Wash your hands

Use Personal Protective Equipment if Needed

Gloves, Goggles, Aprons, Boots, Respirators, etc

Please see the GHS Hazard communication symbols in the attachments.

Ergonomic hazards

What are ergonomic hazards? 

Ergonomic hazards are activities or work set-ups that can injure because the job does not fit the worker.    Examples include forceful, repetitive or awkward movements. Others include lack of movement, tight gripping, tools that are poorly designed or set up for the worker, vibration, work with cold hands, overhead lifting or reaching, and heavy lifting with poor technique.

How can ergonomic hazards harm me?

Repeated awkward activity or overexertion can result in muscle strains, tendon problems, nerve injuries, and injuries to disks, joints, skin, or eyes.  

How can I control ergonomic hazards?

Elimination or substitution (best)

Eliminate or change the task, tool, or station

Safe Work Practices and Policies (ex. for lift or carry) 

Plan the work and know your limits

Wear shoes with non-slip soles

Get help or use lift assist devices

Bend at the knees

Keep the weight in close and avoid twisting

Lift gradually, using your legs, not your back

Push a load; don’t pull

Avoid forceful, sustained, awkward, repetitive grasping

Rotate jobs

Personal Protective Equipment

Gloves, glasses, shoes

Biological hazards

What are biological hazards?

Biological hazards are “germs” (parasites, bacteria, viruses and molds) that cause infections, or biological products that cause allergies. 

Examples include bacteria in unsafe food and water, or viruses in blood or body fluids or bacteria excretions. People coughing, sneezing, or with infected sores can spread infections such as tuberculosis, influenza, or methicillin resistant staphylococcus aureus (MRSA). Moist buildings, hay, and air ducts may contain molds.  Hoarded newspapers and clothing may contain dust mite allergens. 

How can biological hazards harm me?

Biological hazards can harm you by being breathed, swallowed, in contact with your skin or mucous membranes, or injected. They can cause infections, and allergic reactions. 

How can I control biological hazards? 

You often cannot tell if a person, animal, or worksite can spread an infection. Treat questionable food and water, and all body fluids and excretions, as possibly infectious.  

Elimination or Substitution (best) 

Use safe sharps, get vaccinations, do housekeeping.

Safe Work Practices

Don’t eat, drink, smoke or apply cosmetics or handle contact lenses around germ hazards

Wash hands correctly and frequently

Follow cough etiquette, and ask others to do so too

Keep food and water safe

Stay home when seriously ill

Personal Protective Equipment

· Gloves, respirators, gowns, hard soled shoes as needed to avoid a “direct hit” with a needle/sharp or infectious material

Physical hazards

What are physical hazards?

Physical hazards are persons, places, or things, that can harm someone exposed to their physical properties. 

Examples include: speeding or inattentive drivers, poorly maintained vehicles, slippery or poorly lit walkways, broken or missing steps, high ladders, severe weather, hot or cold or electrically charged or heavy or sharp or unstable objects, noise, radiation, aggressive animals and combative people.

How can physical hazards harm me?

Physical hazards harm mainly through direct contact. Examples of incidents include: falls, being struck by or against, overexertion, motor vehicle accidents, cuts and lacerations, punctures, assaults, bites, and burns.  

How can I control physical hazards? 

Elimination or Substitution (best): 

· Get rid of or replace slippery surfaces, obstacles, and hazardous machinery or tools.

Safe Work Practices: 

· If driving, know where you are going before starting. Allow time and avoid speeding. Buckle-up, be alert, and drive defensively. 

· Lock and tag power off before fixing or clearing power equipment. 

Personal Protective Equipment:

· Gloves, hats, ear plugs, boots, sunscreen and respirators are examples.

Psychological hazards

What are psychological hazards?

Psychological hazards are stressors that can cause dysfunctional psychological reactions. 

Examples include stressful, dangerous or disturbing situations. The National Safety Council finds that  Americans are disproportionately concerned with the possibility of assault, violent crime, natural disasters, and terrorism. Other psychological hazards include lack of sleep, noise, discomfort, loss of control, inability to help, seeing disturbing situations and being isolated. 

How can psychological hazards harm me?

Psychological hazards injure by being experienced, or by making you psychologically vulnerable to experiences. They can cause depression, anger, anxiety, fear, and other problems. 

How can I control psychological hazards? 

Elimination or Substitution (best)


· Change the hazardous task or location or situation.

Safe Work Practices

· Talk it out with others, or an EAP, promptly

· Use the buddy system

· Know that your feelings are normal

· Find comfort in faith, family, and community

· Take a break

· Obtain professional counseling, as needed


Personal Protective Equipment

· Ear plugs, gloves, a cell phone

Control Hazards

How can I control hazards?

1. Elimination

2. Safe work practices

3. Personal protective equipment

First identify hazards.

Then first make yourself safe!  Sometimes you have to leave a situation or task.  That is your right and duty with a serious hazard. 

Then control the hazards or promptly report them to your manager or supervisor.  

Management is responsible for controlling hazards.  You have a right to work in a safe and healthy place, free from recognized hazards.  

Hazard elimination is generally a better way to control hazard than is using a safer work practice or “administrative control” such as job rotation, or using personal protective equipment. 

Safety training should be provided. As an outreach worker, you have first-hand knowledge of many hazards and of ways to control them. Share that information with your supervisors and co-workers.

Identify and control hazards before you or your team do a job. Plan ahead by doing a Job Hazard Analysis.

Job Hazard Analysis (see below) will help you identify and control hazards before they happen, and to identify and control unexpected hazards on the job, in the emergency situations of outreach work.

Stay alert to Detect Hazards

Outreach work is often more unpredictable than work in an office or factory. So stay alert. The tasks, people, situations, and hazards may be constantly changing.

Use all of your senses.

Look 
What do you see going on around you?  Does anything look out of place?  Is anything different from what you expected to see?


Listen 
What do you hear in your surroundings?  Are there any unusual or unfamiliar sounds? Do you hear barking or snarling dogs? Do you hear arguments or loud and angry voices? A bad cough? Hissing gas?

Smell
What do you smell? Many hazards have no odor, but odor sometimes serves as a warning.  Do you smell gas? A strong, pungent, or unfamiliar odor? Smoke? Spoiled or rotting food or waste?  Illness?  Chemicals?

Taste    What do you taste? Some chemical hazards and a few biological ones can produce an unusual taste.  Is there a metallic or unusual taste; does the food or water taste rotten?

Touch 
What do you feel?  Do you feel an electrical tingling? Is the door knob hot? Are you dressed for the weather? Is there inappropriate touch? Are there slippery surfaces?  

“6th” Sense   Do you have a sense of uneasiness or danger?

Do a Job Hazard Analysis (JHA)

What is a Job Hazard Analysis?

A Job Hazard Analysis (JHA) is a method of breaking down a job  into simple tasks and of identifying and controlling the main hazards. A JHA helps you identify and control hazards before they occur, and can also help you be prepared for hazards when they do occur.

How do I fill out a Job Hazard Analysis form?

First break down any job or outreach service into tasks, (parts of the job.)  Analyze each task and the situation in which it is done. List the hazards. How can they be controlled? (Can you eliminate them, or find a way to work with them safely, or use effective personal protective equipment (PPE)?) Sometimes you can not do a task until it is safe.

Six Basic Steps of doing a JHA for outreach work:

Here are questions that lead you through the process.

1.   Which jobs are most likely to cause injury/illness?

2. What tasks does the job consists of? (Avoid detail.)

3. What environments or situations are the tasks done in?

4. What hazards are the most common or severe for those tasks? (Remember all the hazard categories.)

5. How can we control the hazards? (Remember using elimination, safe work practices, or personal protective equipment.) (The best is to eliminate the hazard.)

6. What is highest priority? 

Start with high risk hazards that can be controlled. 

Who will do what, when? 

Sometimes enforced work practices and policies are needed. 

Implement your plan and check whether it worked. 

Job Hazard Analysis
Sample Scenario: An outreach worker drives into an unfamiliar community at 4 PM in winter to make a home visit. 

Note: This is provided as an example, not as a recommendation.

Job Hazard Analysis

Policies and Programs: 

To control some hazards it is important or required to have and follow formal policies. 

EXAMPLES: 

Emergency Response Plan

Respiratory Protection Plan 

Hearing Conservation Plan

Blood Borne Pathogens Plan

Summary

Outreach work can be high risk, unpredictable and full of small emergencies and hazards. 

Hazard categories include Chemical, Ergonomic, Biological, Physical and Psychological hazards.

Hazards can be controlled by Elimination, Safe Work Practices, and using Personal Protective Equipment.

Do Job Hazard Analysis before doing the job. It will help identify and control hazards. (Just knowing categories of hazards and controls is not enough. Think and talk through the tasks and situations you are likely to face.  Identify the most common or worst hazards and plan how to deal with them. Plan ahead. Prioritize, and act.)

Sometimes you must identify and control hazards while on the job. 

Follow the directives of local or national command and control systems to be more effective and safer If responding to large-scale emergencies,

Know your organization’s safety and health policies, such as the emergency response plan or the respiratory protection plan, or bloodborne pathogens plan. 

You have the right and responsibility to stay out of harms way, and to speak up if you identify hazards.

Excellent resources are available to help you identify and control hazards in outreach work.

Attachments:

Respiratory Hazards

What are respiratory hazards?

Respiratory hazards are chemical, physical or biological hazards that can harm by being inhaled or damaging the ability to breathe. (These different types of hazards are sometimes grouped together as an additional category of hazards “respiratory hazards” because they all can be inhaled, and many of the methods of controlling them are similar.)

Examples include paint thinner vapors, asbestos dust, or tuberculosis bacilli. 

How can respiratory hazards harm me?

Respiratory hazards harm by being inhaled (breathed in). They can damage the air passages or lungs, or they can be absorbed and cause problems elsewhere in the body.  

How can I control respiratory hazards? 

Elimination or Substitution (best)

· Use a safer product.

Safe Work Practices

· Use good ventilation.

· Stay far from the hazard.

· Rotate to a different area.

· Write and follow a Respiratory Protection Plan.

Personal Protective Equipment

· Use appropriate respirators.

What is our Respiratory Protection Plan?

Hazards in Emergencies

Emergencies can expose us to hazards we are not even aware of. Without planning, we may not notice them, or be kept away from them, or know  how to control them.

Sometimes an emergency is big, like a hurricane.  More often emergencies are the small but important situations of day-to-day outreach work. 

What are possible emergencies in our work for which a plan is needed? 

Review the emergency response plan for what to do in case of fire.

Do Job Hazard Analysis. Plan ahead to control hazards and have fewer hazardous emergencies!

What is our Emergency Response Plan?

Resource list

Your Employer, Supervisor, and Safety and Health Professional are important resources.

There are very many good resources on the internet at www.OSHA.gov
Resources for Outreach Workers and Outreach Worker Organizations are listed on the web-link for this training at www.mcw.edu 

On 11 September 2007, OSHA requested input on a comprehensive Emergency Response Standard. This activity in now regulated by several standards, and some are believed to be out-of-date. http://www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=NEWS_RELEASES&p_id=14471  

GHS. A worldwide System for Hazard Communication has been developed: The Globally Harmonized System(GHS) for Hazard Classification and Labeling. This is mainly for chemical safety hazards. The new symbols are used to communicate about chemical hazards. (OSHA published an advance notice of proposed rulemaking (ANPR) on September 12, 2006. www.osha.gov/pls/oshaweb/owadisp.show_document?p_table=FEDERAL_REGISTER&p_id=18890 )

GHS & Transport Pictograms

Variations in background and color are possible.


GHS Pictograms & Hazard Classes








• Explosives
• Self-reactives
• Organic peroxides
• Flammables
• Self-reactives
• Pyrophorics
• Self-heating
• Emits flammable gas
• Oxidizers
• Organic peroxides








• Gases under pressure
• Acute toxicity
• Acute toxicity
• Skin irritation
• Eye irritation
• Skin sensitizers








• Carcinogens
• Respiratory sensitizers
• Reproductive toxicity
• Target organ toxicity
• Germ cell mutagens
• Eye corrosion
• Skin corrosion
• Corrosive to metal
• Aquatic toxicity

Invitation to Training

Safety Training/

Orientation Guide for

Outreach Workers

Identify and Control the Hazards We Face in

Serving Others: For Community– and Faith-Based

Outreach Workers

Training will be provided by:

For: Outreach Workers

When:

Where:

After this session you will be better able to :

· Identify the 5 main hazard categories 

· Identify 3 ways to control hazards 

· Do a Job Hazard Analysis 

· Find resource materials and get help

· Take action to control Outreach Work hazards.

Sign-In Sheet

Safety Training/

Orientation Guide for

Outreach Workers

Identify and Control the Hazards We Face in

Serving Others: For Community– and Faith-Based

Outreach Workers

Training Date: 




Location:

Name:

  1.

  2.

  3.

  4.

  5.

  6.

  7.

  8.

  9.

10.

Quizzes

Quiz A:

True   False   Outreach workers, like all workers, need to know how to identify and control job hazards to prevent serious injury, illness, and premature death.

Once identified, most hazards can be controlled by 1)___________ , 2)____________ __________ _____________ and, 3) using ________ _______ _______.

The main job hazard categories are: ___________________, ________________, 

_________________, ______________, and _______________________.

To stay alert for job hazards, use all your senses:       


1) ______________, 2) _____________, 3)_______________, 

            4)_______________,5)______________

Quiz B:

True  False   One useful tool to help outreach and all workers stay safe is to complete a Job Hazard Analysis for each job or service.

One of the steps in a Job Hazard Analysis is to: ___________________________________________________________________

True  False  Pouring unused chemicals down the drain is one good way to dispose of them.

One way to control chemical hazards is to:

 __________________________________________________________________

Two ways germs can enter the body are: through the ___________________ and through the _________________________________________

One important way to control the spread of germs is to remember to: ___________________________________________________________________

One way to control physical hazards related to driving is to:  ___________________________________________________________________

One way to control psychological hazards in outreach work, is to: ___________________________________________________________________

Session Evaluation Sheet

Safety Training/

Orientation Guide for

Outreach Workers

Identify and Control the Hazards We Face in

Serving Others: For Community– and Faith-Based

Outreach Workers

Please complete this sheet and hand it in and get your Acknowledgement Certificate!

Date:




Location:

Materials: 
Excellent Good Poor Terrible  (circle one)

Instructor:
Excellent Good Poor Terrible (circle one)

What was particularly useful?

Suggestions for Improvement:

Thank You!

Do Job Hazard Analysis to Identify and Control Hazards to be safe while doing outreach work!

Acknowledgement Certificate

for

Community– and Faith-Based 

Basic Safety & Health Training

I have read, or had read to me, the Safety Training Guide for Outreach Workers for community– and faith-based service providers.  I have also completed –either in writing or verbally, the quiz that is part of this training.  I have had an opportunity to ask a knowledgeable safety trainer questions about the training.  I have been told that this page may be a part of my personnel or training file with this organization.

Please print your full name: ___________________________________

Your signature: 
____________________________________

Today’s date:   
____________________________________

Trainer’s signature: 
____________________________________

 The Outreach organization is advised to retain this form in the individual’s training file for a period of three years from the date above.

For more information, visit

www.osha.gov and

Www.cdc.gov/niosh

Medical College of Wisconsin www.mcw.edu
Wisconsin Committee on Occupational Safety 

and Health (WisCOSH)
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Company: __XYZ______


Job: 


__Home visit___


Completed by:   __TeamA__


Date:___/__/______�
Environment / Situation


(Where is the task done?)�
List Hazards


(Are there chemical, biological, ergonomic, physical, or psychological hazards?)�
List Controls


(Elimination or substitution, 


Safe work practices/policies,


Personal protection equipment.)





Prioritize. (What is to be done? By whom?  When?  Priority?)�
�
Tasks:
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